








ACKNOWLEDGEMENT (NOMINATION) 

Branch 	  
To, 

Shri/Smt 	 Date 	  
Dear Sir/Madam, 

Appl. No 	  
Reg :Nomination in respect ofyour deposit No. 	 with us 

Ref:Your Application Form DA1/ Letter No 	  dated 	  

We acknowledge receipt of your letter of nomination dated 	 authorizing Shri/ Smt 	  

	 to receive the amount ofthe aforesaid deposit kept in A/c No. 	 with us 

Yours Faithfully 

Manager 

ACKNOWLEDGEMENT (ACCOUNT OPENING FORM) 

To, 	 Branch 

(Primary A/c Holder) 
	

Date .... 

(Joint A/c Holder) 
	

Appl. 

Reg : Application for opening a Saving/Current Account with us 

Ref : Your Application No 	 Dated 
	

with initial remittance of 

We acknowledge with thanks the receipt of your application for opening a Savings/Current Accountas referred to above 

Yours Faithfully 

Manager 

For further queries relating to this application please call us at our toll free numbers 0487 6613000 

MOST IMPORTANT TERMS AND CONDITIONS (MITC) 

1) A Savings Bank account to be used only to route transactions, which are non-business/non-commercial in nature. In the event of occurrence of such transactions or any other such 

transactions Bank reserves the rightto take actions as it deems fit. 
2)The number of permissible deposit and withdrawal without any charge and the corresponding charges beyond the permissible limit is outlined in the Schedule of charges. 

3) Cash deposit Facility is available at Home Branch as well as at non-home branch. Specific charges forthese facilities are outlined in the Schedule of Charges. 

4) Savings/Current Bank Account stipulates Average Monthly Balance to be maintained for each of the product variants offered by the Bank. Average Monthly Balance is calculated by adding 

up the balances at the end of every day of the month and dividing it by number of days in the month. Non maintenance of Average Monthly Balance in the account will attract levy of charges as 

outlined in the Schedule of charges. 

5) Cash withdrawal using withdrawal slip is permissible only at the Home Branch by the account holder himself upon presentation of the Passbook.The limits for such withdrawals are decided 

by the Bank from time totime. 

6) All customers are provided Passbook and monthly email statements are provided free of cost. The Customers having a valid e-mail address registered with the Bank shall also receive e-

statements. Physical statements are provided to customers upon request.The charges for duplicate passbook, statements are outlined in the schedule of charges. 

7) Issuance of cheque books, cheque return charges is outlined in the Schedule of charges. 

8) No folio cha rges will be deducted from the account. 

9)The account holder can request the Bank for effecting periodical payment of insurance premium, mem bership fee etc. by debit to her/his account on payment of service charges.The current 

prescribed chargesfor standing instructions are available at the Bank's website www.dhanbank.com .This information can also be obtained from the branches. 
10)Transfer or closure of account can be done in person in any of our branches. Such requests may also be sent through branches of Dhanlaxmi Bank/other banks. No charges will be levied if 

account is closed within a period of 14 days from the date offirst deposit, post which account closure charges as outlined in the schedule of charges shall be levied. 

11) Accou nt will be treated as dormant/inoperative if no transactions for 2 years and no debit / credit will be allowed thereof. For activation of dormant/inoperative account, customer has to 
visit the branch personally with latest KYC documents and latest photograph. No charges will levied for such activation. 

12)The bank may disclose information about customer's account, if required or permitted bylaw, rule or regulations, or at the request of any public regulatory authority or if such disclosure is 

required for the purpose of preventing frauds, or in public interest,without specific consent of the account holder/s. 

13) Bank provides SMS/email alert facility to all customers. All alerts mandated by the prevailing regulations are sent free of cost. Customers may opt for other alerts, charges for which are 

outlined in the schedule of charges. 

14) All relevant policies including code of commitments to customers and grievance redressal policy are available at the bra nches.These are also uploaded in Bank's website 

15) Most ImportantTerms and Conditions (MITCs) of ATM /Debit Card, Mobile Banking, Net banking avai lable along with the pre generated kit. 

16) Deposits are covered under the scheme offered by Deposit Insurance and Credit Guarantee Corporation of India (DICGC) and currently, deposits upto Rs.5 lac are covered. 

17) Deliverables, if any, will be sent to the mailing /communication address as per the latest records available with the Bank. 

18) Ensuring security of relevant pins and password will be the responsibility of the customer. No liability would arise on the bank if any of these details are shared with unauthorized 

personnel by the customer. 

19) For NRI accounts the renewal of Passport and Visa should be informed to the Bank immediately and any change in residential status should be intimated to the Bank. 

20) In the event of no salary credit for any continuous three months,the said account will be converted into regular savings account. 
21) In minor accounts once the minor attains majority, further operations will not be allowed until the balance confirmation from erstwhile minor and if the account is operated by the 

natural guardian / legal guardian, fresh operating instruction and specimen signature of erstwhile minor should be submitted to the branch. 

22)The Bank will notify, 30 days in advance,any change in Terms and Conditions/ Fees and charges. 
23)The Bank reserves the right to alter, delete or add to any of these Rules and service charges for which the customer will be duly notified through Bank's website www.dhanbank.com  and/ 

or branch notice board. 


