
 

Annual Information on Complaints handled during the year April 2020 - March 2021 

Bank Name 

Complaints pending at 

the Beginning of the 

Year 

Complaints 

received 

during the 

Year 

Complaints 

resolved 

during the 

year 

Complaints 

pending at the 

end of the 

Year 

Dhanlaxmi Bank 87 15178 15204 61 

 


